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FAIR HOUSING IS
THE RIGHT OF ALL
PEOPLE TO BE
FREE FROM 
DISCRIMINATION
BASED ON
MEMBERSHIP IN A
PROTECTED
CLASS.

F A I R  H O U S I N G  B A S I C S

NEARLY ONE THIRD OF ADULT

AMERICANS HAVE A CRIMINAL HISTORY

OF SOME KIND.  A disproportionate number

of those adults are racial and ethnic

minorities. Statistics show African-

Americans and Latinos are dramatically

over represented in the prison population.

95% of people are eventually released from

prison, yet upon release, many formerly-

incarcerated people – disproportionately

African-Americans and Latinos – struggle in

their search to find a place to call home. 

This toolkit is intended to help people

with criminal records wield fair housing

laws to dismantle some of the roadblocks

that exist in the search for safe, stable

housing.

KNOW YOUR
RIGHTS

1
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PROTECT YOURSELF.
RECOGNIZE
DISCRIMINATION.
DISCRIMINATION CAN COME IN MANY DIFFERENT FORMS. Refusing to

rent to a person, offering different terms and conditions to tenants, or

segregating certain tenants in one area of a complex based on a protected

class are all illegal. It is also against the law to make a discriminatory

statement or publish an ad that demonstrates a preference or limitation

based on a protected class. For people with disabilities, discrimination may

include a refusal by a landlord to make necessary reasonable

accommodations by changing policies or practices as needed to ensure

that a disabled person can fully use and enjoy her home.  

DISCRIMINATION CAN BE DIRECT. Rules or actions that target people

because of their protected class are considered direct discrimination.

DISCRIMINATION CAN BE INDIRECT. Sometimes, a policy will not single

out a particular group, but may nonetheless disproportionately negatively

affect members of a protected class. 

There are exceptions. Some properties are outside the reach of federal fair

housing law, such as owner-occupied buildings with four or fewer units.

However, state law fills in most of those gaps. California’s Fair Housing and

Employment Act covers all dwellings except shared living situations and

owner-occupied homes where a single room is rented out.

RACE
COLOR
NATIONAL ORIGIN
RELIGION
SEX/GENDER
DISABILITY
FAMILIAL STATUS

FEDERALLY
PROTECTED
CLASSES

PRIMARY LANGUAGE
CITIZENSHIP OR IMMIGRATION
STATUS
SEXUAL ORIENTATION
SOURCE OF INCOME
AGE
GENDER IDENTITY AND
EXPRESSION
MARITAL STATUS

CALIFORNIA
PROTECTED
CLASSES

* or any other arbitrary characteristic

that is unrelated to a person’s ability

to be a good tenant.
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In addition to the federally

protected classes, the state of

California also protects against

discrimination based on the

following. 



F A I R  H O U S I N G  B A S I C S

WHAT DOES FAIR HOUSING MEAN FOR
PEOPLE WITH CRIMINAL RECORDS?
Many housing providers routinely use policies disqualifying

applicants with a record of incarceration. Some landlords even

refuse to rent to people with a record of arrest. These policies,

though neutral on their face, may violate fair housing laws. 

Fair housing laws do not explicitly protect people with criminal

records, and sometimes refusing to rent to a person because of his

criminal record may be justifiable. However, a blanket policy of

refusing to rent to people with criminal records is

discriminatory. 

“It is important that our residents

are not involved in illegal activities.

If you have ever been arrested,

cited, prosecuted, plead guilty to,

or been convicted of any crime, you

will not meet our rental criteria.”

DOES THIS LOOK FAMILIAR? 

1.  Discriminating against a person because of

his or her membership in a protected class is

illegal regardless of whether a person has a

criminal record. If a landlord refuses to rent to

a father with a criminal record because he has

children, his rights have been violated

regardless of his criminal record.

 

2. A landlord may not apply a policy in a

discriminatory manner. For example, a

landlord cannot selectively apply a criminal

records policy only to African-American

applicants, or treat a white tenant with a

criminal record better than a Latino tenant with

the same record.

3. Because African-Americans and Latinos are

disproportionately arrested, convicted and

incarcerated, blanket policies of refusing to

rent to people with criminal records result in

a disparate impact based on race and

national origin. Criminal records are not a

protected characteristic under the Fair Housing

Act. However, rental restrictions based on

criminal history can have a disproportionately

negative impact based on race or national

origin. Racial bias within the criminal justice

system is not the fault of landlords, but if their

rental policies replicate that bias, they may be

violating fair housing law. Regardless of a

housing provider’s intentions, a policy that

disproportionately affects people in a particular

protected class may violate the Fair Housing

Act. 

REGARDLESS OF A
HOUSING PROVIDER’S
INTENTIONS, A
CRIMINAL HISTORY
POLICY THAT
DISPROPORTIONATELY
AFFECTS PEOPLE WITH
A PARTICULAR
PROTECTED
CHARACTERISTIC MAY
VIOLATE THE FAIR
HOUSING ACT. 
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HOW CAN YOU DETERMINE WHETHER A CRIMINAL RECORDS POLICY
VIOLATES FAIR HOUSING LAW?

If the policy has a disparate impact, that is, it

disproportionately affects people in a particular protected

class, a housing provider must prove the policy is necessary

to achieve a substantial, legitimate and nondiscriminatory

interest. A substantial, legitimate, nondiscriminatory interest

might be limiting risk to the safety of residents, employees,

or property. Landlords must identify the legitimate purpose

the policy is designed to serve, and then show the policy in

place actually serves that purpose. 

IS THE POLICY NECESSARY
TO ACHIEVE A
SUBSTANTIAL,
LEGITIMATE NON-
DISCRIMINATORY
INTEREST?

IS THERE A LESS
DISCRIMINATORY
ALTERNATIVE?

Narrowly-tailored policies based on legitimate business

justifications may still violate fair housing law if a different

policy would serve the same purpose with less

discriminatory impact. For example, a less discriminatory

alternative to a blanket ban on accepting applicants with

criminal convictions would be a policy that requires

undertaking an individual assessment of a person’s criminal

record along with offering the applicant the opportunity to

provide relevant mitigating information, such as:

The facts and circumstances surrounding the crime;

The person’s age at the time of the crime;

Evidence the person maintained good tenant history

before or after the crime; and

Evidence of rehabilitation efforts.

To determine whether or not a housing provider's criminal records policy violates fair housing law, youmust

consider the following two questions:

HOUSING PROVIDERS
CANNOT JUSTIFY POLICIES
THAT SAY “NO CRIMINAL
RECORD” OR “NO FELONIES
OR MISDEMEANORS.” 
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Convictions may be proof that a

person committed a crime, but not all

convictions are equal. A blanket ban

on anyone with any conviction, at

any time, is overbroad because it’s

not tailored specifically to address

the twin goals of safeguarding

people and property. Policies that

result in the denial of housing

opportunities based on a record of a

criminal conviction should be

carefully crafted so as to take into

consideration:

  1. The nature of the conviction  

  2. The severity of the conviction 

  3. When the criminal activity took

place 

WHAT ABOUT POLICIES INTENDED TO SAFEGUARD
PEOPLE AND PROPERTY THAT REFUSE TO RENT TO
PEOPLE BASED ON…

Some housing providers receive government funding that imposes eligibility restrictions based on conviction for

the illegal manufacture or distribution of a controlled substance or registration as a sex offender. 

In some situations, subsidized housing providers have the discretion to deny admission based on criminal history.

You have a right to ask for a copy of this policy at any time. Subsidized housing providers may deny admission if an

applicant is currently engaging in, or has engaged in during a reasonable time before the admission decision,

criminal activity that is drug-related, violent, or otherwise threatens the health or safety of others or peaceful

enjoyment of the premises. However, if the way a landlord exercises that discretion results in a disparate impact

based on race or national origin, the policy may still violate fair housing law. 

States and cities may also fund affordable housing developments. In some cases, these programs may either

require criminal records checks or, conversely, limit their use. For example, San Francisco prohibits housing

providers who receive city funds from asking about criminal records until after determining the applicant is eligible

for the rental, and further limits the types of convictions that housing providers can rely on to reject an applicant. 

EXCEPTIONS

An arrest is not evidence of guilt.

Rather, an arrest simply shows a

person was suspected of a crime.

Because an arrest itself does not

prove anything, housing providers

cannot claim someone with an arrest

history is more dangerous than

someone without. Policies excluding

people with arrest records from

housing opportunities are unlawful. 

Housing providers cannot justify policies that say “no criminal record” or “no

felonies or misdemeanors.” A policy must be more specific to survive scrutiny,

like distinguishing between felonies that reasonably threaten the health or

safety of others versus all felonies & misdemeanors, or capping the look back

period to three years instead of disqualifying an applicant for a conviction that

occurred at any time. 

PRIOR
CONVICTIONS?

PRIOR 
ARRESTS?

A HOUSING PROVIDER'S POLICY MUST BE SPECIFIC
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FINDING HOUSING
Many housing providers run criminal background checks as part of their tenant

screening process. It’s important to know what’s in your background report so you

are prepared to address any issues that may arise. It may turn out something you

remember as a conviction is not actually on your record, or you incorrectly

remember the exact conviction. Instead of guessing what is on your record, find

out for sure.

A landlord should let you know whether a background check is required. If it’s

not clear, you can simply ask what criteria a landlord uses to evaluate applications.

Under state and federal law, a private landlord must obtain your written permission

prior to running a background check. You also have a right to request a copy of

such reports within two years after the landlord (or anyone else) receives a copy.

Most landlords use private companies to access your criminal background report.

These reports are usually limited to information about arrests and convictions

within the past seven years. However, a landlord may have access to information

dating back more than seven years. 

There is no single official version of your criminal record. Because housing

providers, and the companies that provide information to housing providers, get

their information from different sources, you may also want to get information

about your record from multiple sources. Most sources charge a fee for record,

therefore, it’s important for you to have as much information from as many

different sources as possible. 

 The Federal Bureau of Investigation (FBI) can provide a copy of your criminal

record with information about arrests, charges, and convictions that occurred

anywhere within the U.S. and its territories. You can request a copy of your record

at: https://www.fbi.gov/services/cjis/identity-history-summary-checks

 State agencies, such as the California Department of Justice, can give you

information about any arrests, charges, or convictions that happened in the state.

Sometimes, the version of your record you receive might have more information

than would be provided to a third party who requests it. Your state agency should

be able to tell you if this is the case.

 County records of arrest and prosecution (RAP) sheets will have information

about arrests, charges, and convictions that occurred within a specific county. You

can get a copy of your RAP sheets from local agencies, like police departments,

sheriff’s offices, courthouses, or the public defender’s office where you were a

client.

 Private companies found online will run a criminal background report that pulls

from various sources. Some landlords also use public information databases (like

county jail and mugshot websites or internet searches) to gain information about

your criminal history. Before applying for housing, you may want to search for your

name in those databases as well.

BEFORE APPLYING
BACKGROUND CHECKS

WHERE TO REQUEST A
COPY OF YOUR
BACKGROUND CHECK

FBI

State agencies

County records

Private companies & web
sources

Is a background check
required?

How far back does the
background check go?
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Consider different options for limiting the effect of an arrest or conviction on

your search for housing, such as fixing errors, sealing your record, seeking an

expungement, or exploring whether you’re eligible for a reduction of a felony

conviction to a misdemeanor. Unfortunately, RAP sheets and other background

checks often contain errors. Procedures for fixing errors vary depending on the

type of record. 

You can correct your FBI record by contacting the court or law enforcement

agency that provided the information to the FBI, or by filing a challenge letter

with the FBI itself. For private background checks, companies are required by law

to investigate and correct any errors you report.

 “Sealing” a juvenile case means destroying all records (court, law

enforcement, etc.) as if the case never occurred. You may ask the court to have

your juvenile record sealed. There are specific eligibility requirements, and

certain steps must be taken. 

“Sealing” an adult arrest record means removing all information related to an

arrest from your RAP sheet. Once this process is completed, the arrest is

considered to have never happened. 

Presidential pardons are available for all federal convictions, not just high-profile

cases. In limited circumstances, the law allows for expungements and dismissals

of federal or state convictions. In California, your record will change to reflect that

the conviction was dismissed, but the offense will still be present. This will

prevent information about the conviction from being included in some criminal

background reports. 

Several California laws, like Proposition 47, Proposition 64, and Penal Code

section 17(b), provide for the reclassification, resentencing, or reduction of

certain felony convictions to misdemeanors or infractions. Reducing a felony to

a misdemeanor allows you to say that you’ve never been convicted of a felony

on certain housing applications. 

A Certificate of Rehabilitation is a court order that states a previously-convicted

person is officially rehabilitated. It can be used as a mitigating factor when

applying for housing. This certification also operates as an automatic application

and recommendation for a Governor’s pardon. 

A Governor’s pardon officially forgives a conviction. While it will not erase the

conviction from your record, it can be a mitigating factor used to show that you

are rehabilitated. 

There is no reason to volunteer information about your criminal record unless you

are explicitly asked about it during the application process. However, it is

important not to lie if you are asked – a lie can be a legitimate basis for

rejecting your application, regardless of the circumstances surrounding your

criminal record. If you are not sure, do not guess at what is in your record; instead

explain that you do not know. If you believe you are likely to be rejected based

on your criminal record, you may want to consider providing mitigating

information like evidence of rehabilitation in a packet along with your

application. 

UNDERSTANDING AND
CORRECTING YOUR
CRIMINAL RECORD

FBI record

Sealing a juvenile case

Sealing an adult arrest
record

Presidential pardons

Reclassification, re-
sentencing or reductions

Certificates of
rehabilitation

Governor's pardons

WHILE APPLYING FOR HOUSING
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In many situations, if you are denied for housing, the housing provider should

give you a written letter with the reason for the denial. This is always the case for

government-funded housing providers. Private housing providers must give

written notice only if the denial is based on information in a consumer report,

such as a background check.

If you know or suspect the denial was based on your criminal record, you have

several options, including: 1) provide mitigating evidence; 2) educate the housing

provider on fair housing law; 3) request a reasonable accommodation if your

criminal record was connected to a disability ; or 4) file a fair housing complaint if

you feel you have been discriminated against.

WHAT TO DO IF YOU ARE DENIED HOUSING

“Mitigating evidence” means additional information that lessens the

gravity of a criminal offense. Mitigating evidence includes:

Providing this information to a landlord and asking for reconsideration

of the denial may improve your chances of getting into housing. You

may want to gather this information before you even apply for housing

so you are prepared to submit it quickly in case of a denial. You should

make sure the information you provide presents you in the best light

possible 

Some landlords may simply be unaware of the law and the effects of

criminal records policies on people in protected classes. You can

provide the housing provider with a copy of the HUD guidance

(included at the end of this toolkit), and you can also contact a local

fair housing agency like Project Sentinel for assistance in educating

the housing provider. 

Some courts have found landlords may be required to make an

exception to their criminal record policies as an accommodation when

an applicant’s crime was directly connected to a disability, and the

applicant can show granting his accommodation would not result in

the direct threat of harm to others or damage to property.

The facts and circumstances surrounding the crime

Your age at the time of the crime

Evidence you have maintained a good tenant history

Evidence of rehabilitation efforts

PROVIDE MITIGATING
EVIDENCE

EDUCATE THE HOUSING
PROVIDER

MAKE A REASONABLE
ACCOMMODATION
REQUEST

Fair housing law contains special protections for people with disabilities,
including the right to reasonable accommodations. A reasonable
accommodation is a change in rules, policies, practices, or services that
may be necessary to afford a person with a disability equal opportunity to
use and enjoy a dwelling.
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In California, a person is disabled if he has a mental or physical

impairment that limits a major life activity, has a record of such

impairment, or is perceived to have such impairment. Past

addiction can be a disability, but current illegal drug use is not

considered a disability.

HOW DO YOU QUALIFY FOR A REASONABLE
ACCOMMODATION?

DO YOU HAVE A DISABILITY?

IS THE ACCOMMODATION NECESSARY FOR YOU TO HAVE
EQUAL USE AND ENJOYMENT OF YOUR HOME? 

 A reasonable accommodation is a change in rules, policies,

practices, or services that may be necessary to afford a

person with a disability equal opportunity to use and enjoy a

dwelling. To determine if you qualify for a reasonable

accommodation, you must answer yes to the following

questions:

Is on formal letterhead;

Explains how the author knows you – for example, a

doctor who has been treating you for two years;

Confirms you have a disability as defined by fair housing

laws and explains how your impairment limits a major

life activity; and

Explains your disability-related need for an exception to

the policy – for example, that your conviction for assault

was the result of an untreated mental illness, for which

you are now receiving effective treatment.  

If your disability is not apparent or the connection between

your request and your disability is murky, the housing provider

can request verification from a qualified third party. It is a good

idea to make sure verification from a knowledgeable third

party includes the following elements:

VERIFICATION FROM A THIRD PARTY

You must determine whether the accommodation – here,

making an exception to a criminal records policy – is necessary

for you to have equal use and enjoyment of your home

compared to someone who is not disabled. To establish

necessity, you should be able to explain how your disability

affected your criminal conviction. You may also want to explain

how circumstances have changed now, and what makes you

confident that the criminal activity in question won’t happen

again. 

KNOW YOUR RIGHTS:

REASONABLE

ACCOMMODATIONS
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HOW DO YOU REQUEST A REASONABLE
ACCOMMODATION?

He was convicted of assault and served five

months in jail. He is now on probation, and

receiving treatment and managing his mental

illness successfully. 

Ralph applies to rent from a landlord with a

policy of refusing to rent to applicants who

have committed violent crimes within the last

18 months. Ralph requests the landlord make

an exception to the policy as a reasonable

accommodation for his disability. He provides a

letter from his psychiatrist verifying the reason

for his conviction was his mental illness, and

further explaining his disability-related

behavior is under control. The landlord may be

required to waive the policy as a reasonable

accommodation. 

You can request an accommodation in conversation or

in writing. It is a good idea to put the request in writing

so you have proof of what you requested and when

you requested it. In your reasonable accommodation

request letter, you should 1) state what you are

requesting – for example, an exception to a ban on

applicants convicted of any felony within the past four

years, and 2) explain the connection between your

disability and the request. You should also request a

response within a reasonable period of time, like two

weeks. After a reasonable period of time, a landlord’s

failure to respond to the request might constitute a

denial of the request. 

If you have a disability and a disability-related need for

an accommodation, a landlord must grant your request

unless it’s unreasonable, meaning that granting it would

be unduly burdensome, require a fundamental

alteration of the housing provider’s services, or pose a

credible, verifiable, direct threat to the health, safety, or

quiet enjoyment of others. 

Wrongful denial of a reasonable accommodation

request is a violation of fair housing law. 

MORE THAN A YEAR AGO, RALPH
HAD A BREAKDOWN AS THE RESULT
OF AN UNDIAGNOSED MENTAL
ILLNESS AND ATTACKED A BUS
DRIVER.

CAN A LANDLORD DENY MY REQUEST?
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WHAT CAN YOU DO IF YOUR HOUSING

RIGHTS ARE VIOLATED?
GET HELP FROM A FAIR HOUSING AGENCY.

If you believe you have experienced housing discrimination, your options include:

Get help from a fair housing agency. A local fair housing agency like Project Sentinel can counsel you on

your rights, educate your housing provider, and assist you in enforcing your rights through an administrative

complaint. 

For violations of the federal Fair Housing Act including discrimination based on federal protected classes-

race, color, religion, national origin, sex, familial status and disability- you can file a complaint with the U.S.

Department of Housing and Urban Development (HUD) within one year of the last act of discrimination.

You can file online at: https://www.hud.gov/program_offices/fair_housing_equal_opp/online-complaint or

by calling (800) 347-3739. 

In California, you can file a complaint with the Department of Fair Employment and Housing (DFEH)

at http://www.dfeh.ca.gov/ or (800) 884-1684. DFEH will investigate violations of state fair housing law,

which includes the additional characteristics not covered under federal law- age, primary language,

citizenship/immigration status, sexual orientation, gender identity/expression, marital status, source of

income, or any other arbitrary characteristic that is unrelated to a person’s ability to be a good tenant. You

must file a complaint within one year of the last act of discrimination. 

HUD and DFEH will not investigate the same complaint, so you should only file with one agency or the

other.

File a lawsuit in court. This process can vary from court to court, and it can be a good idea to find an

attorney. In most cases, you have two years from the date of the last act of discrimination to file a housing

discrimination complaint in state or federal court.

FILE A COMPLAINT WITH HUD OR A STATE/GOVERNMENT AGENCY.

FILE A LAWSUIT IN COURT.
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Evidence of the facts and circumstances surrounding the crime. This can be an official document,
such as a plea bargain or court judgment, or something unofficial like a newspaper story. It can also
be a letter from you or another person who is familiar with the details. You may want to emphasize
the following:

MITIGATION MATERIALS CHECKLIST

Your age at the time of the crime, if you were young.
The length of time that has passed since the crime, if the crime was not recent.
What led to the crime, especially if you were abused or coerced.
What exactly took place the day of the crime, especially if you played a smaller role in the crime.
Any other information that shows the crime was less serious than it would seem.

Evidence of good tenant history before or after the crime. This can be a letter from a previous
landlord, explaining you paid rent on time, complied with your rental agreement, and were generally a
good tenant. You can also provide letters from previous neighbors confirming you were a good
neighbor.

Evidence of rehabilitation. Proof of any drug or alcohol treatments, anger management classes,
educational programs, stable employment, community service, or other programs you participated in
while incarcerated or after your release. For example:

Awards or certificates of completion.
A letter from a facilitator, counselor, or therapist describing your progress, your motivation, how
long you were in the program, how the program benefited you, and your compliance with the
program requirements, such as clean drug tests.
A letter from your probation or parole officer describing your progress and your compliance with
the requirements of probation or parole.
A certificate of rehabilitation from a court.
Evidence you have pursued education since being released, like a certificate or degree from a
GED program, an adult school, a community college, a job training program, or a university; a
transcript from one of these programs, if you are currently enrolled; or a letter from an educator
explaining your potential, your motivation, and your commitment to bettering yourself. 
Evidence of stable employment since being released, like a letter from an employer, describing
the nature and quality of your work and your value as an employee, or letters from coworkers
describing how great it is to work with you.
Evidence of community ties, like a letter from a volunteer coordinator describing how you have
devoted time to helping your community at a hospital, school, or retirement home.
A letter from someone you helped, like a senior or a child you mentored.
A letter from a religious or community organization you are actively involved in, like a church or a
social club, describing your leadership role and the positive impact you’ve had.
Proof of your children’s successes can also reflect well on you, such as report cards or awards. It
can be especially helpful if letters from their teachers or coaches describe your role in your
children’s lives.

Disclaimer: This toolkit contains general information about legal issues and legal rights; however, it is not intended as legal advice on your specific situation.
For information about your rights and options under fair housing law, contact an attorney.
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Mrs. Landlady
Housing Corp. 
2020 Place Pl.
Yourtown, CA 98765 

Dear Mrs. Landlady,

I applied for an apartment in your complex, but I was denied due to my criminal record. I’m writing to
request that you reconsider your decision because I don’t believe my criminal record accurately
reflects who I am as a person today.

The government has published guidance about making housing decisions based on criminal records.
I’ve enclosed a copy of this guidance. The government advises that landlords make an individualized
assessment of an applicant’s criminal record, looking at all mitigating evidence, instead of relying on
blanket bans on types of crimes.

I want to explain my criminal record. From the time I was 16 years old until I turned 24, I was arrested
many times, primarily for drug and alcohol-related incidents. I was convicted of driving under the
influence when I was 24.

My addictions began when I was dealing with my mother’s terminal cancer. As a result, I started to
drink heavily and eventually began using drugs. I was able to get away with this for several years,
until the day I drove my car under the influence and crashed into another vehicle, injuring the other
driver. I was convicted of a felony DUI and incarcerated for eight months. 

What I did was wrong. It was a terrible mistake, and I truly regret my actions on that day. I take full
responsibility for my actions. At that time, I struggled with addictions. After being released from jail, I
spent 12 months in a residential drug and alcohol treatment program. I successfully completed the
program and I’ve been sober for three years. I’m attaching a letter from the counselor I worked with in
the program. I have also moved forward in other areas of my life. I obtained my GED and a degree in
Classics from Lifeskills Community College. I recently started work, and I’m also attaching a letter
from my employer.

I hope that this information will help you see that I am more than my criminal record

Thank you for considering this information. Again, I am very interested in moving in to your complex
and becoming a member of your community. If you have any questions, please feel free to contact
me at XXX-XXX-XXXX.

Sincerely, 

Ms. Applicant
 

SAMPLE APPLICANT LETTER

DATE
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Housing Corp. 
2020 Place Pl.
Yourtown, CA 98765 

To Whom It May Concern,

My name is Elizabeth Draper and I am the on-site manager of the building located at 2468 Avenue
Way in Capitol City. I have known Ms. Applicant and her family for more than 5 years.

Ms. Applicant moved into our building in August 2012. She and her family have been honest, reliable,
and responsible. They have always been on time with their rent and get along well with their
neighbors. We have never had an issue with Ms. Applicant or her family during her tenancy.

Overall, Ms. Applicant and her family are good tenants and neighbors. We are sad to see them leave
but we understand that Ms. Applicant is moving to Yourtown next month. I would be happy to have
them again as tenants if they ever decided to return to Capitol City.

If I can provide any additional information, just give me a call.

Elizabeth Draper 
Phone: 555-915-4321
Email: bdraper@landlords.com
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Housing Corp. 
2020 Place Pl.
Yourtown, CA 98765 

Dear Sir or Madam,

I am a Certified Social Worker and Psychotherapist and have treated Ms. Applicant since 12/3/15. As
part of her ongoing rehabilitation, we administer random toxicology tests to Ms. Applicant. Since the
date of her conviction, Ms. Applicant has consistently tested negative for both alcohol and controlled
substances. Since her acceptance into our program, she has maintained compliance with her
medication and treatment schedule. As a result, her prognosis for maintaining sobriety is excellent.

Ms. Applicant is an enthusiastic participant in group counseling three times a week. She is an
exemplary patient who is fully engaged in treatment. She is courteous and cooperative, and gets
along well with staff as well as her peers. In my opinion, she does not pose a threat to other people or
their property. 

In my time with Ms. Applicant, I have found her to be hardworking, conscientious, and a person who
honestly wants to set her life back on the right track. I do not believe she is a threat or a liability in a
housing setting and would recommend her as a tenant.

Sincerely,

Tamila Shacks, CSW-R
Psychotherapist

SAMPLE LETTER FROM COUNSELOR

DATE

St. Apollo Institute for Mental Health Inc.
567 State Street, Rehab, CA 92345

Tel: 555 987-1234; Fax: 555 123-9876
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Housing Corp. 
2020 Place Pl.
Yourtown, CA 98765 

To Whom It May Concern,

I am an instructor at Lifeskills Community College. I am familiar with Ms. Applicant.

She has been my student for three different classes. I have had long conversations with Ms. Applicant
about her plans for the future. Based on my interactions with Ms. Applicant, I believe she is a smart,
hardworking, and mature individual who I would wholeheartedly recommend as a tenant or neighbor.

During my time working with Ms. Applicant, I have seen her grow greatly. She is a consistent
contributor to class discussions. Her questions are insightful and she always treats others with the
utmost respect. Ms. Applicant is punctual and has had excellent attendance in all of my classes. 

Through my interactions with Ms. Applicant, she has shown herself to be a serious and focused
individual, set on improving herself and the world of academia.
I understand Ms. Applicant has had some interactions with the criminal justice system.

While I do not know, or wish to know, the full details of what happened, nothing in my interactions
with Ms. Applicant has ever made me feel unsafe or at risk.

In summation, I think very highly of Ms. Applicant and believe that she will accomplish great things. If
you have any questions, please feel free to give me a call.

Cordially, 

Mary Stubble
Adjunct Classics Instructor 
555-555-7663

SAMPLE LETTER FROM EDUCATOR

DATE

Lifeskills Community College
3210 Learning Lane
Yourtown, CA 98765

LIFESKILLS CC
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Housing Corp. 
2020 Place Pl.
Yourtown, CA 98765 

To whom it may concern:

I write this letter on behalf of Ms. Applicant, whom I have known almost five months. I can say with
certainty that Ms. Applicant is an indispensable member of the team. She has always conducted
herself professionally and respectfully. I would rent to Ms. Applicant if given the chance because I
know Ms. Applicant to be a dependable person of character.

I first met Ms. Applicant in May 2017 when she applied to be a widget troubleshooter. We hired her
and since then, she has always been professional and responsive. In her time with Job State, Ms.
Applicant has exceeded goals set for her. She is a hard-working and dependable employee who gets
along with nearly everyone she interacts with. I would say, in a work capacity, her best qualities are
her dedication and ‘can-do’ attitude.

Outside of work, Ms. Applicant is a kind and funny person. I am happy to know Ms. Applicant both
inside and outside of the workplace.

Ms. Applicant has shared her past problems with me regarding her prior conviction and time in prison.
From my interactions with her, I believe her to be a more mature and responsible woman today.
Nothing in my interactions with Ms. Applicant has shown her to be anything but a class act and great
employee. Therefore, I recommend you consider Ms. Applicant for your complex. If you have any
questions please reach out to me.

Sincerely,

June Hinglebert 
Assistant Manager 
Phone: (555) 123-4567
Email: jhingleb@jobers.org
 

SAMPLE LETTER FROM EMPLOYER

DATE

JOB STATE EMPLOYMENT COMPANY
123 Real Street Second Chances, CA 91234

(555) 555-1111
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CONTACT PROJECT SENTINEL FOR ASSISTANCE
Our mission is to develop and promote fairness and equality of housing for
all persons and to advocate peaceful resolution of disputes for community

welfare and harmony

Toll Free: (888) 324-7468
www.housing.org
info@housing.org

To request materials in
accessible formats for

people with disabilities,
Email:

scottrell@housing.org 
TTY: 7-1-1
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SANTA CLARA COUNTY 
SAN MATEO COUNTY
STANISLAUS COUNTY

SACRAMENTO COUNTY
CITY OF WEST
SACRAMENTO

CITY OF FREMONT 
CITY OF MERCED

CITY OF ROSEVILLE
CITY OF TURLOCK

Our service area:

This material is based on work supported by the Department of Housing and Urban Development (HUD)
under FHIP Grant FEOI230012.
Disclaimer: “Any opinion, findings, and conclusions or recommendations expressed in this material are
those of the author(s) and do not necessarily reflect the views of HUD"


